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We offer a Medication Therapy Management Program (MTMP) at no additional cost to 
members who have multiple medical conditions, who are taking many prescription drugs, 
and who have high drug costs. The necessary criteria for our MTM Program are as follows: 

•  Member needs to have a minimum of three (3) or more of the following chronic conditions:     

       1) Bone Disease-Arthritis-Osteoporosis,  

       2) Diabetes Mellitus,  

       3) Dyslipidemia,  

       4) Hypertension 

AND  

      • Needs to be taking a minimum of six (8) any covered Part D drugs. 
AND  

• Exceeds $750 annual threshold in Part D drug coverage.  
 
These programs were developed for us by a team of pharmacists and doctors and were 
reviewed and approved by CMS. The MTM Program will help us provide better coverage for 
our members. For example, these programs help us make sure that our members are using 
appropriate drugs to treat their medical conditions and assist us in identifying possible 
medication errors.  
 
We will automatically contact members who qualify for these programs. If we contact you, 
we hope you will join so that we can help you manage your medications. Remember, you 
don’t need to pay anything extra to participate.  
 
If you would like further information regarding our MTM Program, you can contact the  
Member Services Department toll free at (877) 336-2069, 8:00 AM to 8:00 PM (EST), 7 days a 
week.  TTY users should call toll free (877) 206-0500. 


